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Conversicatt
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CO conversica How It Works v Industries v Resources v About v Q Search 7 ,J\I\I

TRY FOR FREE SEE LIVE DEMO LOGIN
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We create engaging conversations so that you can reach your sales goals
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secoo ATRT & F37PM - 3 88% -

< Back N
From: Ava > Hide
To: Roger #

Ava from Triad checking in
October 26, 3:31 pm

Hi Roger,

You recently downloaded our starter edition,
and | hope it is working well for you. | want to
connect you with Mike to chat about an
upgrade for added features.

Areyou available during business hours?
Thank you very much,

Ava

Sales Development Assistant
Triad Software

A7 Z &> kAvaliBERRoger|l X —
JLEE Mike&FEIZTF vy b LW E
=z 5

y

secoo ATRT & F37PM - 3 88% -

< Back N
From: Ava > Hide
To: Roger #

Ava from Triad following up
October 26, 3:31 pm

Hi Roger,

| know you are probably really busy and may
have already purchased an upgrade.

| have sent you a couple messages but am
worried that | have the wrong email address
or that my messages are going into your junk
mail folder.

If you receive this message, can you let me
know?

Thank you very much,
Ava

Sales Development Assistant
Triad Software

WREALGWE 74— X —

© 2018 AR =B ET

sncos ATRT = 237 PM - 3 B8% M-

£ Back N
From: Roger * Hide
To: Ava *

Re: Ava from Triad checkingin
October 26, 4:27 pm

Hi Awva,
Yes | am!

Roger

FEZ RogerHh HAI 7 X &> kAvalc
B
10
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anc00 ATAT & %37 PM 4 3 B8 M-
£ Back N
From: Ava > Hide
To: Roger »

Re: Ava from Triad following up
October 27, 5:37 pm

Hi Roger,

You might have already talked to someone
else here and if so, please let me know.

Mike is working on your guote and would
like to give vou a call. What would be the
best number to reach you during the day?
Hawve a great day and thank vou very much,
Pva

Sales Development Assistant
Triad Software

ZRogerDEBFEES A<

N

ancoo ATAT & 37 PM 3 B8 -

£ Back N
From: Ava > Hide
To: Mike *

Alerttosalesrep 1
October 20, 6:36 pm

Hi Mike,

We just received a response from Roger.
Please contact him at (B88) 778-1004 about
an upgrade to Pro.

Click here to view the full dialog with Roger.
Good selling!

Bva
Sales Development Assistant
Triad Software

HEZE DMikelZBEE Roger D&
HEEsE, SEFTHOPEY
B A
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Re: Ava from Triad following up
MNovember 2, 9:37 pm

Hi Roger,

| just wanted to follow up and make sure
Mike got you all the information yvou needed
Did you connect with Mike?

Thanks,

Ava

Sales Development Assistant
Triad Software

A7V RZ> b HER
Roger~7 A —X—JL

secoo ATAT &= 937 PM 3 880 Wl

£ Back N
From: Ava > Hidle
To: Roger »
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Digita| Genius Product Case Studies Company Media Careers ZIK*JJ:
Alz BWcBREX Y — EX Z 12

2017 (ICIZKLMTZEIC Y — E X %12
Al Plattorm for Contact Centers. m

Automate repetitive processes, delight your customers, and put your L. ‘[ . . .
contact center on autopilot. KI—M_’ 1 ﬁﬁgﬁ C 13751/:': DAyt
Ve ITE D

Play Video

Learn More
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2
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Why is my flight delayed? AlETILEFEIES

fly | 05576,-0.2216,0.7 Wi ‘ ‘
flying :0.5372,-0.2211,0.1: flig . e
flight :0.5587,-0.2221,0.5794 -
plane :0.5331,-0.2343, 0.4 .- ' B
airplane —0.5398, -0.2396, 0.4
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EI I .
p— «y Al SUGGESTED REPLY
0 () INQUIRY TYPE Y
ot = “We are sorry to learn your flight is

=  Question : :
delayed. Can you provide us with your

confirmation number so we can look

""" CASE DETAIL into this as soon as possible.”

i Flight Delay
7 95% Confidence

Approve Personalize
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Quick Start

Meeting Info + New Whiteboard
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507 | %, rich
[Leave Meeting) Y &
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PRODUCT PRICING CUSTOMERS RESOURCES COMPANY BLOG LOGIN Enter Work Email REQUEST DEMO

t—ILRT Ty T r—LDE
EEAl IR

Generate More Revenue by
Having Better Sales Conversations

#1 Rated Conversation Intelligence Platform for Sales

Enter Work Email REQUEST DEMO

I WATCH VIDEO

GONG#HP &£ Y 2018568 2H
https://www.gong.io/
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Jake Bart

Stage During Call
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Jerry Seymour
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Meeting Setup @ Search @ Business Overview @ Atrtificial Intelligence @ Phone 1/ ms ) s
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How One VP of Sales Uses Gong.io
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.and what is working. =
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We have been rated 5 stars for seven years.
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%
G 0 0 ’ {2 Leads ~ salesforez.com -De X \D
€ > [ B https:/inatd.salesforce.com/00g?fcf=00Bd0000003zJq0 T I A
salcsforce 2
. (oo | Sea)
@ [+]
L]
- 1=l
Home Emails Campaigns Leads Accounts Contacts Opportunites Cases Reports +
- Inside Sales > Seek Lists > Seek List
Click-To-Call “
by InsldeSales.com
@ Notready for Inboundw I Save “ Quick Save " Cancel ]
4, Enter a phone number... - -
List Information
Place a phone call
l Dial | MName: Tnteligant Ne uralyiies Dialer Panel:
I Load PowsrDialer Recerd I Caller 1Dz : Time Between Calls {minutes); :
( Disconnect J Limit Caling Times: @[ Gam 2] i ' i
Bam & {{imes based on the area code of ihe person's phore number, This
I Transfer ] -- is not 100% accurate since there are some area codes thaf span
multiple time zonez.,)
l Send Text Maszage I
.
e || [howaymos?
I Sat Callback " Send Email I
P Neural Sart is a predictive system Nelping you know who 1o ¢aif and when to call. Using complex learning algerithms, Neursl Sort will uss the daia already in your system fo determine which of your racords
e A Cr— N lytics(R) & ON (29"
)2-..\ » Wy Dally Metnics _\ eura ythS —
504 .
PowerStandings Dialer Settings o/
by InsideSales.com
Ring im0 Er—
Jared Haleck A
£ Use Local Prezence: @
Local Prezence Block
Mefric  Rank You  Next Buckot 877 ¢ <o N
Dials 1 497 15 Test Against Regular Numbers: — [F — | _— l\
Contacts 1 a ) VT e
Tertal 1 06:2046 00:02:13
Talk Email Settings
Appls Sel 2 10 18
Ernails 1 25 3
{® Use Salesforce Email Templates |
O Use InsideSales.com Email Templales hd
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RingRevenue - Track Calls Like Clicks

3¢ v ) = (O-(Google Q)

(@BD (@) (D hitps:iwww.ringrevenue.com/adverfiser_campaigninew/T

o

| RingRevenue - Track Calls... @)

&

Rlng Revenue Track calls like clicks. | Home | Campaigns | Reports | Account | Help | Logout |
‘_IV/
New Campalgn Step 1: Ovarview
777 - Campaign Namz | |
[ siep 7721 Notwork D | |
; /’i Z“ {>>1. Overview 775 fP:ra(%gggtrysemce [Family> Babies B
T->> 2. Call Pricing .
730 . 774 -1._Campaign
40 ~>> 3. Target Regions Description
sap_| >4 CallTreatmen
160 1->>5. Hours
T>> 6. Target Profile
;;Z\\» 7. Keywords
"7 >> 8, Creatives
Al Expiration Date ®Ongomg
OExpires
| & 176
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[e]e)e) RingRevenue - Track Calls Like Clicks o
(@BD (&) (O Chitps:/Avunw.ringrevenue.comiadvertiser_campaignipricing108 ¥z ¢ ) o (CF(Coogle Q)
|1 RingRevenue - Track Calls... @ E
RingRevenue Track call lie clicks. [ Homa | Campaigns | Reports | Account [ Help [ Logout |
—|Vt
New Campaign Step 2: Call Pricing
O Fixed prica calling Add PPCall Tier| [Remove PPCall Tier
Step Call Quality  [Mins  [callPrice  [CallPrice2 | Category Avg
»>> 1. Overview ngh $200 I:’ I:’ -
[>> 2. Call Pricing Medium $1.00 -
»» 3, Target Regions :, :,
>>4, Call Treatment Low S0 [ ] ] -
>>35. Hours Default Ter @ O
>>6. Target Profie Hide Advertiser Calculator
>>7, Keywords 754 ~N
»>> 8. Creatlves 135 20% What percent of callers do you expest will make a purchase?
T What s the mamimum commission you'd be willing o pay?
Suggest Prices
Sugoested Prices 755
Average?Fixed Cost Per Call:  520.00
High Quality Call: ~ $100.00
Medium Quality Call: ~ $20.00
Low Quality Call: ~ $10.00 ).
Same day repea callers
@ Price/call = §0.00
O Defaull pricefcall
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Track calls e clicks. |Home | Campaigns | Reports | Account | Help | Logout |

l RingRevenue

Step 6: Target Profile

Edit Campaign

Step

>> 1. Ovenview

>> 2. Call Pricing

>> 3, Targel Regions

>> 4, Call Treatment

>> 5. Hours

(5> 6. Target Profile )
>>7, Keywords

>> 8. Crealives

763

Jé4d ]

&4 Show All Fields

O Gender
None Low Medium High
Male Cm ]
Female =1): )
0O Age
None Low  Medium  High
18-24 =1 )
25-34 =10 >
36-44 = ]: >
45-54 q1 >
5564 qn )
65+ =10: >
O Household income
None Low Medium High
$0-30K 1} )
$30-60K I} >
$60- 100K T} >
$100K+ Cﬂ} ]
O Marital status
None Low Medium High
Married =[): 5
Single dD >
O Education
None Low Medium High
No College 90 >
College =1 >
Gradudate School T} >
O Ethnicity
None Low Medium High
Caucasian d0 >
African American T} )
Asian <11 >
Hispanic =[: >
Other 1) >
0 Calling from
Nane Low Medium High 744
Mobile =1); >
Landline- Home T}
Landline - Buisness ]} >

766

BMHILICS - F - EBZRET D,

B,
Fhr/E
ON

me. B

R Yaray
FHEF

[e]e)e]

D RingRevenue - Track Calls.. @]

RingRevenue -

Track Czlls Like Clicks

(QBD (&) (D hifpshwwwrringrevenue.com/adverliser_campaign/desfination/108

¥ v o ((3{(Google Q)

o

[T

[Home | Campaigns | Reports | Account | Help | Logout |

| RingRevenue [ Tk,

V
New Campaign Slep 4: Car Treatment
147 Select either single destination or IVR tree for caller experience
; | [Single Destinafon] 48
Step A ] —
; [ Recard Calls
>>1, O
2. Call Piding 745 |- 15Ms Promoion { Mobile Calers Only):
>>3. Target Reglons Promotion To Caller
(>>4. Call Treatment foral
>>5. Hours
>>@. Target Profil
557 Kzrgeord:: " Send SMS Message:
o 145
>>8. Creatives
746}

When would you like SMS sent : [Immedialely[#)

74 A—TXkASMSX v+t
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InvocafF&F
VR (B&tZInteractive Voice Response

. === J— ~
:[__‘/ RIngReVBnUE Track calls lice clicks. | Home | Campaigns | Reports | Account [ Help | Logout | SySte m) D EIQA—E % 1T Do

Edit Campaign [Step 4: Call Treatment

w Select either single destination or IVR tree for caller experience

Step [Single Destination] [[VR Tree]

>> 1. Quenview L JEGF

>>2, Call Pricing

»> 3, Target Regions

(> 4. Call Treatment ]

>> 5, Hours

>> 6. Target Profile

7 Keg ) 748
. Keywords Press 1 [Connect [+

>> 8, Creatives

This iis the advertiser's VR system. To reach Agent 1,
press or say one. To reach Agent 2, press or sat two.

<] [»

Now connecting to Agent 1's work phone A |

\I
703-581-62xx 74890 748
Press 2 [Wenw v} — /4%

To reach Agent 2's work phone, press or say ong.
To reach Agent 2's cell phone, press or say two

<| |»

7497
Press 1 [Comeet v}~ /497

Now connecling you to Agent 2's work phone.

<| |»

BO5117-37xx -7 45k
Press 2

Now connecting you to Agent 2's cell phone.

805-186-35xx

Add new roule
Add new route 7439
EARecord Calls

145
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354

F2<

: F7 - S6 - »
ng Revenue Track calls like clicks. Home | Campaigns | Reports | Account | Help | Logout
— /

"4
Quick Stals (Al I+][All lv| Nolifications
Call Qually  |#Cals | %Calls | Cost 54~ Weloome fothe pay-perall bets tal
High 26 369 $130.00 & You have 1 advertiser campaign expiring Oct 20 8
Medium 32 44 $96.00 within 30 days 7
Low 14 19} 514.00 You have 1 affilate campaign application Oct 20
No PBYOUT 0 0% $000 approval
Total 72 100% $240.00 L5
Recent Calls
Afiiliate Campaign Media Type |Commissinn IQuaIily |City |State ICaIIerID |Duration |Dateﬂ ime

O%tt?cdeteakhcuse $1.00 Low  Danbury CT  209-240-16™ 0:32 10/15/2008 - 05:46:51

ards
Where2Getit O%ttgcléSteakhouse Internet £3.00 Medium Chicage L 773-508-40 0:17 10/08/2008 - 05:59.57
arcs

Where2Gelit Qutback Steakhouse  Internet $3.00 Medium 883-063-40"" 0:10 09/16/2008 - 04:03:14

Santa Barbara
Where2Getfit  Juthack Steakhouse  Internet $3.00 Medium Santa  CA  805-680-12** 8:20 09/16/2008 - 03:24:09

Santa Barbara Barbara
Where2Gefit Qutback Steakhouse  Infernet $1.00 Low 241-879-22 010 09/16/2008 - 02:25:37

Santa Barbara
Where2Gelit  Outback Steakhouse  Internet $1.00 Low Merion PA  610-667-42" 10:00 09/16/12008 - 03:30:13

Santa Barbara Station
Where2Getit Outback Steakhouse  Infernet $1.00 low Sanfa CA  805680-12" B:20 09/15/2008 - 09:21:36

Santa Barbara Barbara i
Where2Cefit  Outback Steakhouse Internet $1.00 low Santa CA  805-680-12"* 8:20 09/15/2008 - 09:21:38 v

Sk
ESlS

Vs
Zl:l— .

n[p=}

771G 4

BTV IR VDETIRLZEIET 2 EDTE D,

ey

BDEG. L&k, ORI EBETE %
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Reporling
Campaign: From:
Al [+ 08/05/2008 O
Affiliate: To:
Al [+] 09/30/2008 (=]
Promo Number:
Al [v]
Campaign Performance
i 5
= $36 f/ P g2
3 824 = 63
© 312 | LLIN =
) é‘.;._ B
P &‘{* n‘:b 5 PP,
@@w @\ \@*\ RIS @; \Q '6% ‘%w@;ff @@ @ SEK K s
|=Volume aLow Ouallty ﬂMedlum Quality eHigh Qualny|
Call Quality Campain Media Types Call Geography
High Manhattan, NY Denver, CO
Low Canton, IL
Merion Staicn, PA: Unknown
Medium Sarta Barhara, CA
Summary| Details |
Campaign = [ Affiliate [Promo Number [ Call Count | Total Payout | Avg Payout | % Payout]
= Outhack Steakhouse - Santa Barbara i
Qutback Steakhouse Where2Gefit 866-663-£992 69 $233.00 $3.38 C8.7%
Subtotal: 69 §233.00 33.38 98.7%
Qutback Steakhouse - LA
Qutback Steakhouse 0 50.00 30.00 0% =
Subtotal: 0 $0.00 30.00 0%
& Quthack Steakhouse Gift Cards
Outhack Steakhouse Where2Gett 866-683-5991 1 $3.00 33.00 1.2%
Subtotal; 1 $3.00 §3.00 1.2%
Qutback Steakhouse Gift Cards B
Save your 407K PaulR [i] 30.00 30.00 0% v
Total: 70 $236.00 33.00 100%

48
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00 RingRevenue - Track Calls Like Clicks o
QDD (&) (O hiipsiMwwrTingrevenue convailiieles 2 ¥ v) o (C1(Google Q)
D _RingRevenue - Track Calls... @ | =
RingRevenue Track calls ke clicks. [ Campalgns | Reports | Account | Logout |
— £
Quick Stats I $1{This Month[$] Notifications
Call Quality [#Cals  [%Calls | Earmings Welcome Lo the pay-per-cal beta trial
High 0 - 30.00 You have 1 campalgn explring within 3 days. —
45 = ['Vedium 0 . 0.00 ok expig ! Ny
Law 0 - 0.00
No Payout 0 - 0.00
Total 0 . $0.00
42 < [Rob D's Campaigns ]
Status | Campaign | category [ Total Calls [ Eamings [ Manage Campeigns
Active  BabyFans - Direct Mail Family> Babies 2 $6.00 Numbers | Creative Reports
47 [ hciive BabyFans - SAS Card Family> Babies 54 $345.50 Numbers | Creative Reports
Active  Intuit Accountant Buisness> productivity Tools 1 $19.00 Numbers | Crealive Reporis
Aclive  QuickBocks Pomni Of Sale  Buisness> produchivity Tools 1 $25.00 NumGers [ Crealive Reporis
Active  Top Cash Flows Financial Services> Real Estate Service o $68.00 Numbers | Creative Reports
Aclive  Winedmilh Food & Drinks> YWine & Spinis 2 $10.00 Numbers | Creative Reports
47< Apply to New Campaigns 497 457 467
| Advertiser | Campaign | Category | Call Price | Avg.EPC | Apply »
Bahy Fans Test Family> Babies $10.00 - Apply | o
University of Phoenix  University of Phoenix Education> College $100.00,50.00,10.00 - Apply Y.
Scott Hertiman Ad Pro  Save - Infastructure Test CompLier & Electronics> Computer Sup..  $0.00, 0.00, 0.00 — Apply |
Cutback Steakhouse  Outback Steakhouse - LA Food & Drinks> Restaurants $2.00, 1.00, 050 - Apply
Quiback Steakhouse  Outback Steakhouse - SB Food & Drinks> Restaurants 55.00, 3.00,1.00 53.38 Apply
COutback Steakhouse  Outback Steakhouse Gift Cards  Food & Drinks> Restaurants 5,00, 3.00, 1.00 $3.00 Apply
Scolt Herriman Ad Pro_Production Test 866-683-1041  Computer & Electronics> Computer Sup... 52,00, 1.00, 1.00 50.26  Apply
Merrill Lynch RingRevenue - Affiliate Summit_ Telecommunications> Online/Wireless h50.00, 20.00,500  $20.00  Apply
Merrill Lynch Merrill Lynch Financial Services> Investment $100.00, 50.00, 20.00 $45.45  Apply
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InvocaFaT
@ (855)401-1195  Blog  Support  Login

INTEGRATIONS PRODUCTS RESOURCES CUSTOMERS COMPANY  GETADEMO

INVOCA®™

We're hiring!

5 @

Adobe Experience Cloud

INVOCA™

salesforce
calling..-

You wanted more for less

210+ Channels

4500

) ths
Price guaraneteed for 24 mon

Digital Marketing Clouds Voice Marketing Cloud

Invocatt BEBRNCEBEMIT = EXHE TS 20071FH Y 7+ )L =T INERIL

ARFTFDOLEFIZCF vy o R—VOBEESETER InvocaitHP & 1) 201846 4 17H |
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