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Uniphore Technologiestt

20085 TA VR TERIL, 2019FITKE A TAHIL=T M IZFEExR

KEEAIT IV I+ —LZERE MERH. RITFICH—ERZRH

uniphore AU poders Gdokns  Geowas Dmidhe  Sowmny GetaDemo | Search | @

@ Uniphore recognized by Ventana Research as 2022 Digital Innovator for Uniphore for ' for Sales product Learn More &

Conversations are your
company’s most
Important asset.

Billions of conversations are happening every day and we have
the only platform that combines computer vision, voice Al and
tonal emotion to ensure that every voice is truly heard and

understood.
Uniphone Technologies HP&Y202257H 18H

https://www.uniphore.com/conversational-ai-products/
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PremierBank

@ Welcome to Premier Bank! My

name is Chris P. and I'm here to
help with anything you might need.

Oct 9 16:36

| don't recognize the retail
charge on my checking
account. | would like to speak
to an agent.

Oct9 16:38

@ Of course! Call us with your concern

below.

Oct 9 16:39

Contact a Representative

BAEOER. MES (AEICETIRVEDLY) AR —KX—IIKRINS
[IXXIRIT~NDBEIWELEH YN E I TIVWET, XXSA, OFEZFEICEAT S
BFRWEHLETREWTTA? YES/NOJ

Alerts SUEPAST ALERTS X Customer Info X
Repeat caller. See caller o 28
history. Andrea Doe
Primary Customer
Dispute a Charge
Related
4641 Hartway Street Insurance Agent Insurance Agent
Rapid City South Dakota, 57702 Type Personal
77777 andrea.doe@gmail.com Industry Insurance
Knowledge x Guidance x
Reminder to ploce the coll on hold if looking up information in our system
m Find a branch v e Hi Andrea, thank you for calling Premier Bank. I see that you are calling to dispute a charge on your account. Is

that correct?

@D Ut

m Can I use an ATM for 7
free?

1 ssword.
@& 3w >
m What is the best way to v
print information?
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BEORIEN

U7z A L
TRRSIND

Alerts SEE PAST ALERTS

(i) Repeat caller. See caller
7 history.

O-|

/\ Dispute a Charge

7 Gold Premier Customer Status

>~

® Customer is frustrated

Waive fee for Gold Customer Status

Knowledge

What happens if I
overdra r

ARTICLE Find a branch

Can I use an ATM for
free?

What now

ARTICLE

print information?

I for?ot m; password.

What is the best way to

Customer Info

Andrea Doe
Primary Customer

Info

4641 Hartway Street Insurance Agent
Rapid City South Dakota, 57702 Type
777-777-7777 andrea.doe@gmail.com Industry
Guidance

Reminder to place the call on hold if looking up information in our system

Related

Insurance Agent
Personal

Insurance

e Great, let me take a look at your account.

Oct 22

Water Bill

tilities

Gas

Grocery Store

roceries

Retail

Utilities

© 2022 AIEPAFEF R TEAT/ A NITHEFHES

($64.32)
$-70.02

($35.23)
$5.70

($216.00)

$29.53

($100.00)
$245.53

ML > T
W5 OFEDE
VT DEXE| &R
NEE L IeES
ANY AR5
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