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o000 ATAT = 37PN 3 8% M-

< Back A
From: Ava > Hide
To: Roger #

Ava from Triad checking in
October 26, 3:31 pm

Hi Roger,
You recently downloaded our starter edition,
and | hope it is working well for you. | want to

connect you with Mike to chat about an
upgrade for added features.

Areyou available during business hours?
Thank you very much,
Ava

Sales Development Assistant
Triad Software

o000 ATAT = 37PN 3 8% M-

< Back A
From: Ava > Hide
To: Roger #

Ava from Triad following up
October 26, 3:31 pm

Hi Roger,

| know you are probably really busy and may
have already purchased an upgrade.

| have sent you a couple messages but am
worried that | have the wrong email address
or that my messages are going into your junk
mail folder.

If you receive this message, can you let me
know?

Thank you very much,
Ava

Sales Development Assistant
Triad Software

ancoo ATAT & 37 PM 3 B8 -

£ Back v
From: Roger » Hide
To: Awva ?

Re: Ava from Triad checkingin
October 26, 4:27 pm

Hi Awva,
Yes | am!

Roger

A7 A3 M AvaldBEZ Rogerl ZA—)LiE

E Mike&HIZFvybLizL\ B2 D BENENETAHO—A—)L

FEZE RogerM b AI7 ¥ A2 MAval THERR
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Re: Ava from Triad following up
October 27, 5:37 pm

Hi Roger,

You might have already talked to someone
else here and if so, please let me know.

Mike is working on your guote and would
like to give vou a call. What would be the
best number to reach you during the day?

Hawve a great day and thank you very much,
Pva

Sales Development Assistant
Triad Software

Alerttosalesrep 1
October 20, 6:36 pm

Hi Mike,

We just received a response from Roger.
Please contact him at (B88) 778-1004 about
anupgrade to Pro.

Click here to view the full dialog with Roger.
Good selling!

Bva
Sales Development Assistant
Triad Software

~ o0 ATAT = 37 PM 3 B8 - secoo ATAT &= 937 PM 3 B8% Wl
sscoo ATAT & 9:37 PM < 3 83% W
Back A Back “
£ Back s < <
) From: Ava > Hide From: Ava > Hide
From: Ava > Hide
To: Mike * To: Roger *
To: Roger »

Re: Ava from Triad following up
MNovember 2, 9:37 pm

Hi Roger,

| just wanted to follow up and make sure
Mike got you all the information you needed.
Did you connect with Mike?

Thanks,

Ava

Sales Development Assistant
Triad Software

A7 AR O B EER Roger ™~

HEH D Mikel| ZEER RogerMD E S
JAO—A—)L

R Roger DRFAH SZ M E2L SETOOYRYEL
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We've been acquired!

LEARN MORE
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Talk-1Q%5EF Action Item#EEE: FEEM L. IRV EHHE T 5, 2—ILY
o T)—IZCBERIIZERIE T B, ToDO RREFERL T AILEA

&Y,
C RSERNEIE Update GTM deck

with historical data.

Get approval from Amanda

RECOEREFREAUTIES b, N EL LN
Ay

& |
i A— LY —IZAEFZ (TS HI LT RE

Great. Let's discuss some changes to

budget next week

Perfect, thanks Shane!
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GONGHEF REBEFEVIHIT GONG LOft 7A IS KA

20155 5% 3L
ﬁ m Product Solutions Customers Resources Company Pricing Enter email Boo| 2020 E * @ 7 I\atjgj_j;fx Fﬁﬁ E&

O—J)LE2EEITOV) 12—z iR

UNLOCK REALITY NEERLTREROALA-BL A0
AEOHEET

FUEL YOUR

REVENUE ENGINE.

Give your teams and leadership complete visibility into all
deals, team performance, and market changes. Know for
sure what is actually coming down the pipeline each month.

GONG#tHP&LY20225F5H28H
https://www.gong.io/
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GONGHFEF REEFEVI T
RECOMMENDATIONS

Talk Ratio

Team Average 51% Recommended 65% or less

Talk less about:

Features

FeaturesD rEYZIEES50L

RECOMMENDATIONS

PIEKLELELD

TeamMember Talk Ratio BEST PRACTICE

BOTTOM AVG
Performers

EFARL—E2DF LN —=20T

Talk more about:

ROI

BOTTOM AVG TOP
Performers

ROI(Return On Investment)IZDWNTES3DLEELEL LS
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Cogith&r
@&
cog Ito | Want to... Products Services SOIUtions Resources Partners

Elevate Human @
Connectionsin '
Real Time with
Cogito

Cogitott RKEYHFa—t UM AR*t
AZEFRALEZO—ILEA—XRY IO 7% iR |
MIT Human Dynamics LabD IR E DAL R (CE D E2007F(25% L ﬁﬁiﬁf’,ﬁfﬁgiffoszo’?fa
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LIVE | Janet Goodman - 05:24

0 meeeee— (® NAME DURATION = n & ﬁ E Q

Q . | May 1-May 31
' High
Pushkar Najir 00:17:35 Notification is more active
o than 87% of the organization.
James Jefferson 00:12:52 b : @
: Speaking Quickly
Darius Brown 00:11:26
Extended Overlap
Energy Cue Janet Goodman 00:13:42
Continuous Speaking
Empathy et - KT ~ DR =R —_
Cue EEEICIZFIBYEANDANSDTRENARENKRRTENS

Think about how the customer is feeling.
Try to relate.

ARU—ZIZYTILAA LT, AUIZEKDBTRNA A A
=5, Empathy Cue
BEENEDISTECTNVENEZ THELLS]
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Cogit4¥EF | |
[ NON | Cogito [ NON ) Cogito

& https://client.cogitocorp.com \ @ https://client.cogitocorp.com ‘

LIVE | Janet Goldman | 01:03 LIVE | Janet Goldman SR

I ——————
A,

e (©
oy

Q) Empathy Cue

see Slow to Respond
@ Empathy Cue
(¥: Speaking Quickly

Continuous
’)))) (« Speaking

Let’s remember to give the caller
achance to speak.

eee Slow to Respond

(:/__ Speaking
S Quickly

Let’s slow down your speaking pace
for a better conversation.

Speaking Quickly ) s Continuous Speaking
TRYRWREDOI=HIC, RER—REAB—F Y TBEEICE TR E S A TS

© 2022 A EFRFFEEHS R




Cogith¥sF

1000 +
J— S—
/ .
¢ O
i O
#OF
MENTIONS O D
500 - 5
o
O O
o, O
®
@
¢
®
0 . ! : .
5/1 5/8 5/15 5/22 5/29

V7 ILEALTEX—D—FHBEHDEBRHAKRRIND

© 2022 JHEFRF T RIS

Topics

B Address

B Zipcode

B social Security
Number

I Member ID

. Name
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ZE 1 hideto@knpt.com
S ERT TRFEL AFER{CET
ABFEF BT ~ AR ZES. BDHH~

https://knpt.com/contents/ai/ai.html Eightfa Il 7—%4
(8 A AT - X E AL THEMT)
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