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Back The Coffee Shop =N, = o — _ A Back The Coffee Shop
< o Active now » Messenger 7 7 / 7— -U_ /r X 0) 7 T % j— ﬁ < ac @

Aclive now = Messenger

A 2% grande latte costs
$3.75. Would you like to

@ place an order?
How would you like to
@ pay? 424
/

Hi Brad! Welcome to
The Coffee Shop. Our

( (
specials today7'
jz $3.75

special today is

W Lomersges XWLETH?2EOMLEDE

422a With my VISA
I would like a 2% A [ vinmyvsa g | 424¢
410 grande latte. 410 Your order for a 2%
| 422b grande latte has been
A 2% grande latte costs & placed using your VISA | —424d
$3.75. Would you like to d

@ place an order?

CE
IType a message.. VISATX LD E1ER D
\ Aa @ O I \

@ VISAZ— FOTF 4 RRE N, RAT

ending in 1234
@ 412
Your order number is
@ 35, give us 3-5 minutes.
'_—‘

[Type a message...

Aa @ ﬂ @ l.

J S RESAEREND, — S
Fig. 4C ig.
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& Back The Coffee Shop

Active now = Messenger

No thanks. Can | get
a grande non-fat
cappuccino instead?

Absolutely, Would you
like to pay for your
order on your VISA

@ ending in 12347

Your order for a grande
non-fat cappucino
using your VISA ending

@ in 1234 has been placed

[rour order number is

21, give us 3-5 minutes.

[Type a message...
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Original Coast Cl... MANAGE (D

Hi Meredith, we'll let you know
when The Classic White Button
Up is back in stock

Please let us know if you
&me=  have any more questions

[

The Classic White Button Up

EMes 58999
(=]

Checkout

Checkout
The Classic White Button Up

Large, White, Cotton shirt

Confirmation

$103.98

davmar@email.com

David Marcus, 1 Hacker Way Menlo Park, CA...

Visa *1234

terms and policies. See Receipt

Activate Security PIN
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01902

[ —H—DREICEDSLF ¥y bRy FOHAFRK]

Google

HEEH 2016%F9827H
~NEH 2018F4RH17H
EixE= US9,947,319



2| You B 113 P Y —DREICEICF v v bRy F OHATER
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THIS EVENING _ \
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CHATBOT: 8/1 11:33 PM SENRICE DT, 2 —HYoREZHIMT 5
'M SORRY TO HEAR F
THAT =
—=— 3 = S
YOU: 8/2 9:24 AM PORIFETLREL THL
WHAT'S THE WEATHER
TODAY?
156
CHATBOT: 8/2 9:24 AM
154 80 DEGREES AND
4 0 0 SUNNY. ARE YOU
FEELING BETTER?
BURIETIZAR W /
156
154
g 0 0
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I'm sorry for your loss

Is there anything | can do to help?

| hope you're feeling better

2Bty g

1By a THELEE

E& . Allc Lk Y

STRONG g .
NEGATIVE How are you feeling? AT INAERTE
NEGATIVE

Good morning

S Good afternoon
NEUTRAL
How are you? O
POSITIVE S C}%:Y:)”q<:) —
- % ' \: ,-lr! “\3\- -.r',' -
STRONG Still glowing? 3y ’MO
POSITIVE > Still in a good mood? O:.’.\‘**S\ el >
Wonderful to see you so happy - S »"‘O
<yesterday>/<this morming>/etc. Y “&O&é’—’(\\‘
Congratulations! - WS ..O
— — —> ,‘;’,I’
ok A= —
T ONOES - —— e
ROLRISHK O
FEET I

O ETEL /AT g



a

[
Mala Contact Center Josh
Al Virtual Agent

Conversation Context
) Google Cloud
3 GENESYS

Predictive Routing

Answers and
Suggestions
I

Contact CenterlAI Agent Assist

al
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Welcome to Joe's Pizza. | can take your order, make a reservation,

or answer any questions you have. How can | help you?

| Place An Order |

| Hours We're Open |

-
2002

[ Make A Reservation |

| Contact Info |

E= Which day interests you?

Saturday 11:00 AM - 10:00 PM.
What would you like to do?

| Place An Order |
| Hours We're Open |

~
2002

[ Make A Reservation |

[ Contactinfo |

Select a size:

How late are you open?

>

Saturday

|| want a pizza

L

| Small | [ Medium | |

Large

_‘\
2004
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[Iwantto view the cart >
E=] Here's what you've ordered:
1. pizza, size = large, topping = olives  »2102
2. salad, size = small, dressing = italian
Add ltem -~
- 2104
Edit Item
Delete ltem
Check Out
Il want to delete an item }-
[E=] Here's what you've ordered:
1. pizza, size = large, topping = olives 2102
2. salad, size = small, dressing = italian

Enter item number you want to delete—-.\

o

E= Are you sure you want to delete item 27

[Yes ] [ No ]|~
2108
Yes
E=1 Here's what you've ordered: . }2110
1. pizza, size = large, topping = clives
-
T
FIG. 21
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Azure ZENEH . YUa—>3> HBE. RFaxX> b~ & ~L—=>4 Marketplace~ J{—hF—+

Azure Bot Service

BnixsgmEzmeE
Web B ., J7ZFU. Cortana. Microsoft Teams., Skype. Slack. Facebook Messenger /& ETEAR®D & D
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Chatbot Server

A

Database
135

Client Device
115

Application
140

Chatbot
110

Network
130

/

Welcome to The
Restaurant to
Get Started

English
Press

(1

Spanish
Press

(2)

/

Please Choose From One
of the Following Options

Hours of Operation, ress (1)
Location(s), Press (2}
New Reservation, Press (3)

Cancel Reservation, Press (4)
Change Reservation, Press
(5)

Terminal End
Point
120

IVR System
125

/ Please Enter Your

Desired Date and Time
for Your Reservation

Input Date and Time

Press (1)

BEOBEFERILEINRVATLEF vy bRy
N RTFLEBENBITZT7ATT

WVRTEEEANZIT D,
ZOBOHA RIZ, Fry bRy bEERTS
RIREAZWES. GUIXZ 2 —A2FE L. BE
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eesee T 9:41 AM 3 100% - 4

< Home (11) Circle of Cricket India > Manage

Hi Sricharan! Welcome to Circle of

Cricket Bot
Stay updated with all the latest
@ updates in the world of Cricket

i, Get Each & Every Updates of

 religion! Cricket Action!!! =

Stay in sync, dont't miss any action! ,,
b G Social Scoop
a Humour

Watch Video ¥

Send a Message

A NN

—

Circle of Crickettf— & X

U5y MMZEd 5SNS

Fyy bRy b CEEEAEE

X=Za2—_ BE, LWLWRERZCEARRTIC
I THRRESND

~7H% 1A% —E X Flawless Hair
it R I A Gy S ot
ENTEDFvyy bRy b

BB, AZa—FPEFHIINLT
FREIND

CRAFFAHEHF/BARITHFES

eseee T 9:41 AM - 4

<{ Home Flawless by Gabrielle U... > Manage

Hey Oscar!

Welcome to Flawless Hair

£ Menu
Help ?
Products for Me
Get the Look
Share Hair Profiler

More...

—~

S
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Sarah’s Zine

— AlF vy bRy b IZEAR

1 P S
f 3 HiSwwh, Ben (@ Appbe hisee. Zins ha 0) 5 ‘\’ — '\ —_ :E) yé{(ia _a_
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1310 A R _
1od o owcec

15 overdse with sotbing @ the Best Buy
systen. o Bringing an Apple
representative nadine w sddeess v
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/ | | ™
FEFEOLTWLAEN - |

Hi Sarab, Thank: yeu for your onder with £

fiest Buyv, Youwr confiomation s being

SRR SRR SRR
HiZing, My order 0002 134 has not
shiipped, Can vou tell me where @t is 7

- e
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Hi Sarah, Ben 6@ Apple here, Zina has
given me your oider details and [ am
whecking for you tizht aow,

s L

g SRR ERBERISEE

SMosday il meimiin
Hi Sasah, | have checked and your onde
s overdue with nothing in the Best Buy
temn. L am biinging an Apple
representative onbine o address your
guestion in respect of the delayed order.
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sy, 8§ B R

® M

¥ - % TEE : 3

E 3

: i e 3 ? i Zma, My order #10003 144 has aot
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; 4 : %

Pre-Order @ I 5 . 1560

Q}st-()rder @ 1 3
l Order @ l 11
Figure 15 [ Preorder (2] 95

N

L\._J L

C ARG/ BARITRFFES



ZINATION HhFHFX TR 2012F%7
HRAZEHET 7Y

IZPI ZINation PRODUG

SHOW MORE.
SELL MORE.

Commerce Engagement Automation. An
automated digital content creation and
distribution platform for e-commerce and
retail powered by Al.

LEARN MORE

ZINATIONZR—L~_—2 £ Y 2018E8F15H
https://about.zination.com/
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Device
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ACME Chat
~ ClothesBot

J

| You may find
" @SafeNet helpful

~1SafeNet here,

canlaskyou a
few questions?

'm depressed=

fF 412

S

:

400

420

Ay —H—NTOERFEFRIC, I—HAELIA
ATWS & YT 5

ZDFBE. MOEMPOF vy hH—/N124%18 %
ER)

@SafeNet 122

[SafeNetTd, BFELTHLEWLWTT A ? ]
MOFry b —N"THARZEZRIT v—7416
NERREIND,

StartTﬁ? 200Ky TIckY . Frey bRy b
IRy =
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ACME Chat
SafeNet
@SafeNetoF ¥ v bRy b
1. In the last week, how [%eE, EOLK L VWDIEETELALE LD ? ]
- often have you felt
down or depressed?

EERTF vy by FTEEMAEPERSND D, K
RICSIGDCTEMAOT v v FY—NICYPYEZSZEHT
=5,

Hardly ever hMuch of the time

Most of the time Al of the time
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AR EOF vy bRy F 77 YKIK Messengerf 5

FEATURES COMJNITY + PARTNERS DOWNLOAD

—~

3

. ek

2x B¢ plz

'

>

Download now

KIK HP & 1) 20188 A 15H
https://www.kik.com/
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405b
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send fo foum
send to colege

search opies, quastions, answers

<

feeneralichatiwho
who are you
who is Pounce  §-— 41
who is texting me
wha is this
Pounce: I'm Pounce, GSU's mascol!
Otk I'm Qli, your trusly advisor
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[ pounceiniroBal a1 82016 7.05:34 am | — 4| search lepics, guestions, answers
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402 —g 4" S e e .h‘jﬁ.pﬁ”ﬁﬂﬁ*’ s 1 405b fgeneralichatiwno
R 3 f405c who are you
S 7 who is Pounce  Bew— 41
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9008¢ verizon 3G 317 PM

< Home Bot Assistance

Campus Carl

Hi Alex, I've created an Orientation
Week schedule for you. Here's
today's itinerary—

Club Fair

12:00 - 2:00PM
Al-Oumara

10:30 - 12:00pm
Kathy Allen Field

FVITTF— 3 DRI 12— )b

< Home BOT Assistance

Ok, let’s find a good time to talk
@ with your advisor...

MANAGE CLASSES

What class do you want to change?
Select one

( Bio Chemistry Lab 0122 )

C First Year Experience 0121 )

( Survey World Lit 0222 )

CComposition 100 )

Here are some suggested times that work for
both of you:
Select one

(‘Thursday, Feb 5 - 12:30 pm )

(" Fridav. Feb 6 - 2:15 om )

BB OFERE
hooEo7—DT7HRA > b

ORI FHEH/ BAITHFAES

Ok, let’s take care of this bill. It
@ should only take a minute.

PAY BILL

You owe a $100 lab fee to the Earth Sciences
department due prior to the first day of class.

How much would you like to pay now?

C$100.00) C Other )

Which card would you like to use?

( xxxx-xxxx-xxxx-XXQD

( xxxx-xxxx-xxxx-xx21)

S OB E /N

S
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JOHN SMITH 3:42 PM
HELLO HARRISBURG HOTEL

HARRISBURG HOTEL APP 3:42 PM
HELLO, JOHN. YOU ARE NOW CONMNECTED TO HARRISBURG HOTEL.
TYPE HELP TO SEE WHAT YOU CAN DO.

JOHN SMITH 3:42 PM
YOU ARE MAKING A LOUD SOUND

HARRISBURG HOTEL APP 3:42 PM
OK. PLEASE LET ME KNOW WHEN YOU ARE STANDING IN FRONT OF THE MACHINE.
WE WILL TRY TO TROUBLESHOOT THIS 1SSUE TOGETHER.

JOHN SMITH 3:42 PM
READY

HARRISBURG HOTEL APP 3:42 PM
OK, 1 STOPPED AGITATING THE MACHIME. DO YOU STILL HEAR THE SOUND?

JOHN SMITH 3:42 PM
O

HARRISBURG HOTEL APP 3:42 PM
OK, I AM HOW AGITATING THE MACHINE IN REVERSE. DO YOU HEAR THE SOUND?

JOHN SMITH 3:42 PM
ND

HARRISBURG HOTEL APP 3:42 PM
OK, I AM NOW AGITATING THE MACHINE IN THE NORMAL, FORWARD. DC YOU HEAR THE SOUND?

JOHN SMITH 3:42 PK
YES

HARRISBURG HOTEL APP 3:43 PM
OK, JOHN. 1AM SHUTTING THE MACHINE DOWN AND SCHEDULING A SERVICE REQUEST FOR THIS
AFTERNOON. IS THAT TIME 600D?

JOHN SMITH 3:43 PM
YES

HARRISBURG HOTEL APP 3:43 PM
OK, A TECHNICIAN WILL NOTIFY YOU WHEN THEY ARRIVE.

lJohnhBonEFAEEy v 7y 7L, Ty b 77U —2 3 0 2EH

2. Harrisburg hotelfBi% (C 8 5 BEZEMALIBEME & 255 2 7-9HI2.  Thello

Harrisburg hotel] & A A

3F vy by b RXTLIE BEDUBERICE S, Y XTLIF“TAIC
HlEY 3>, HAasldSHarrisburg hotellIZHEEfE L TWE 3" & R(E

4 johnlt [ERKEW] &4 7,
5.F v v bRy P XTFLALIE. Johnic=> > OERIICIIDE D ICKD B,
6.JohnAR(EL T [H#EfET T | & AN
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Frvy bbby P RTLOPERE D FLLEPEHZETH?"

SJohnAERIELT [LWWZ | EAS

9.7 v v bRy I RTLIFEREREZEICENT, Frv bRy PR
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Bio HiTech Americatt H#E=—1—3—2MAxdt BHAEAEADHY
BEEY<w =AM —EREFHEELL LS
WA FF oy THFERLI-Z HNBEE

THE BIOHITECH AMERICA SOLUTION

Green technology meets Big Data to offer
transparency, savings, and a sustainable future.

Eco-Safe Digester* BloHitech Cloud™
Dispose & Digest Measure & Optimize

Eliminates up 2 Ly ures key met
pounds of food waste per ptimize the waste
day disposal process
Converts food waste into

a nutnent-neutral water

Transports the water

safely through stangard

sewer lines environmental directives

Bio HiTech#tHP & V) 201848 H19H
https://www.biohitech.com/
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Hi Inmate:

That is great. You'il
a great jab. | dort’
know bomes Lo, bud wor
can learm about it 2t

clags, Do you know

Hi Chathal, P
laxing & wildeng
o 1o wegicd 7

Thanks, Il aneck d
ol

[Gﬂd 0L ACOE SB0rieE A_-E

Giaszes - HOU00
Farrings - $2.00
Talluo — 23.20

| Commissary tems

[

Candy Bar - 5100
Sada - S100

Tooth Brush - 51,20

e ~

| Games

[

Battico Bots - 50,00

Baskethall - 51.00

Muthematical Oude — 5300
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Global Tel*Link#t 1980&F 3%,
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Home AboutGTL Solutions Facility Support ContactUs

GTL Introduces Offender Management System Version 5.6

GTL Introduces Offender Management System Version 5.6
Containing over 380 feature enhancements FOR IMMEDIATE
RELEASE Reston, Virginia - August 7, 2018 - GTL today... READ MORE

GTL AND TELMATE,

ONE POWERFUL UPGRADE.

KGTL | OTelmate
_ ONE POW! } JPCRADE.
azGT‘_ | U Telmate

GTL#HP201848 A1 9 B =—— = =
https://www.gtl.net/ © 7EJ§T¢% Exthi%%Fﬁ/ H Z’K | T"Lﬁ E%%ﬂn/i\
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